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May 8, 2020 
 
 
Mayor Tory and City Councillors 
Toronto City Hall 
2nd Floor, 100 Queen Street West 
Toronto, Ontario    M5H 2N2 
 
Re: CurbTO Program – Accommodating Curbside Pickup and Deliveries for Retail Stores 
 
Dear Mayor Tory and Councillors: 
 
In its first week, the CurbTO program completed 21 installations that support essential 
businesses and pedestrians with physical distancing requirements and increase access to 
ten-minute parking to expedite food and medicine pick-ups. Thank you for your continued 
assistance in identifying locations in your ward that can benefit from this program. 
 
The Ontario government has announced that all retail stores with a street entrance may 
provide curbside pickup and delivery services effective Monday May 11, 2020. While a 
number of different strategies, like scheduled pick-up appointments, may be used to mitigate 
against line-ups, the CurbTO program is poised to expand to support retail businesses that 
may need to stage customer queues on the sidewalk in order to assist with maintaining 
physical distancing requirements for retail patrons and for pedestrians. 
 
Businesses experiencing high volumes of quick curbside pick-ups may also request an 
investigation to determine if a Temporary Parking Pick-Up Zone can be situated in close 
proximity to their business to support contactless pick-ups. 
 
Many of Toronto's retail main street areas may have challenges accommodating multiple 
queuing areas where several retail establishments are in operation. As such, Economic 
Development & Culture and Transportation Services are working together to determine 
locations that may require a coordinated approach in order to support multiple businesses 
concurrently.  
 
Business Improvement Areas received targeted outreach regarding the CurbTO program on 
April 28, 2020 and were encouraged to act on behalf of the active businesses in their 
catchment areas. To date, we have engaged with 11 BIAs through a custom online survey or 
via communication to our dedicated email address, curbTO@toronto.ca. An additional 
communication to BIAs highlighting the advantages of approaching curb lane re-purposing 
using a full streetscape approach via the CurbTO program is forthcoming. 
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There are a significant number of businesses on retail strips that are not included in a 
Business Improvement Area. Individual businesses are encouraged to visit our website at 
toronto.ca/covid19BusinessTO and complete a brief survey to inform us of their needs. We 
would also like to continue to ask you to provide us with details of businesses in your wards 
that may benefit from a CurbTO intervention in light of the new curbside pickup and delivery 
options that will soon be available to them.  
 
To date, applications to the CurbTO program have highlighted certain types of stores that 
are facing higher demand than others (e.g. LCBO outlets, green grocers, banks). While staff 
are monitoring demand from specific retail and business categories, we will also continue to 
encourage BIAs and individual businesses to communicate with the CurbTO program 
directly as their needs evolve.  
 
Thank you for the location suggestions you've provided to the CurbTO program. Please 
continue to communicate with us via curbTO@toronto.ca and we will endeavour to respond 
to and investigate your requests as soon as possible. 
 
 
 
Sincerely, 
 

 
 
Barbara Gray  
General Manager  
Transportation Services 
 
 

 
 
Mike Williams 
General Manager  
Economic Development & Culture 
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